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Who is  
Carers  
Australia?
Carers Australia is the national peak body representing 

Australia’s unpaid carers, advocating on their behalf to 

influence policies and services at a national level.

We advocate and lobby on a wide range of issues that affect 

carers. We also manage the delivery of national programs, 

supports and services for carers across Australia.

Carers Australia works in collaboration with carers, the 

National Carer Network, government, and peak bodies to 

develop policy, advocacy, programs, and events to improve 

the lives of Australia’s 2.65 million carers, including 235,000 

young carers.

Who are 
young 
carers?
Young carers are people aged up to 25 years old who  

provide unpaid care and support to a family member or 

friend who may:

 • have a disability.

 • experience physical or mental illness.

 • experience substance dependency.

 • be aged or ageing.

It is important to know that some young carers may not 

identify as a carer. They may be supporting family members 

and not realise they are performing caring duties.

Young carers may complete tasks including:

 • providing emotional and advocacy support.

 • assisting with personal care.

 • managing household expenses.

 • managing medication.

 • assisting with household chores. 

Young carers may be supporting:

 • family members such as a parents, siblings, cousins, aunts, 

uncles, or grandparents

 • a friend

 • a partner

 • a child or children.

Young carers may provide support every day, every week or 

intermittently as required.
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How to 
identify 
young carers?
Organisations work with individuals and families for several 

different reasons providing support and services to improve 

quality of life. These could be:

 • Financial assistance

 • Counselling, 

 • Emergency relief, 

 • Prevention, 

 • Crisis, 

 • Referral,

 • Accommodation,

 • Transport,

 • Home services and,

 • Personal care.

Ask health questions to see if the person/s and or family you are 

assisting identifies as having an illness, disability, mental health 

condition, addiction or a person who is aged. 

Identify the members of the household and other family or 

friends who might provide support.  If the person/s or family you 

are assisting identifies children up to the age of 25 years old, you 

have just identified a young carer.  

We refer to these young carers as hidden. They may not have 

recognised themselves as being in a caring role and be less 

likely to be receiving or accessing support.
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Other ways 
to identify a 
young carer?
In some cases, people may not feel comfortable sharing 

information.  There are other signs you can look for.

 • The person you are assisting holds a Centrelink Pension 

Concession Card for the Disability Support Pension and 

has children.

 • A young person is attending appointments with the person 

accessing your organisations support and services.

 • A person attends your services who uses mobility devices.   

Do they have children or grandchildren that provide support?

 • The person you are assisting talks about a child or children 

requiring care or has special needs, and they also have 

other children. 

 • A person who has identified as needing care has a child that 

translates information for them. 

An important thing to remember is caring can be provided in 

several ways and does not mean 24-hour care.  Young carers 

may look after their siblings while mum and dad provide 

care.  They may help with household chores, visit a person 

who is aged regularly, keep someone company and provide 

emotional support. 

A caring role can also stop and start.  This is when a young carer 

may provide support for several different family members over 

a period of time.  This may happen when a person is diagnosed 

with an illness such as cancer and goes into remission, a child is 

diagnosed with epilepsy and grows out of having seizures or a 

person overcomes an addiction.

How can 
we help?
Young carers provide emotional and physical support that 

you would often expect an adult to do. It can be a very 

stressful, mentally draining and often isolating position to 

be in.

 • Discuss the definition of a young carer and what it 

means. Let them know there are supports available 

to help

 • Encourage engagement with a counsellor at their 

educational institute that can support them while they 

undertake their studies

 • Assist with access to support and resources, both  

internally and externally

 • Create a safe place to talk or just to have time out

 • Raise young carer awareness within your organisation 

by running events and making young carer 

information accessible

 • If they are comfortable talking about it, learn about 

their caring role

 • Help put together an emergency plan in case of 

hospitalisation or a natural disaster. 

The Carer Gateway provides a network of services 

providers Australia wide.  They will talk through what the 

young carer and their family needs and help find local 

services and support to help. 

Carer Gateway service providers also have dedicated 

young carer support workers who will assist in finding the 

right supports.  They can be contacted on 1800 422 737.



What is the 
Young Carer 
Bursary?
The Young Carer Bursary Program supports young carers to 

return to or continue with their education. The program offers 

bursaries of $3,000 each year funded by the Department of 

Social Services. 

The number of bursaries awarded each year grows as we raise 

more young carer awareness.  It is not income tested and is 

awarded based on greatest need. Applications open between 

July and September each year.
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Why should 
young carers  
apply?
As a young carer balancing education and caring 

responsibilities can be difficult. It often causes financial stress 

and/or disadvantage.

The bursary payments can assist young carers to stay in or 

return to education while caring for their loved one. The funding 

can be used towards supporting them in education or training.

This could include:

 • school fees

 • laptops and software

 • stationary

 • uniforms

 • school camps/excursions

 • transport and accommodation

 • respite care

 • extracurricular activities (activities engaged in outside 

of school)
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How does a 
young carer apply?

1. Visit youngcarersnetwork.com.au

2. Click on ‘Sign Up’ and complete the registration

3. Verify your details via email

4. Choose your password

5. Click ‘Log In’

6. Enter your username and password

7. Complete the online application form

As a parent/guardian or 

organisation, click on the link below 

to subscribe to the Young Carers 

Network. Keep up to date with the 

Young Carer Bursary, campaigns, 

events, and opportunities – just click 

the link below:

https://youngcarersnetwork.com.au/

sign-up-to-mailing-list/ 

To subscribe to the Carers Australia 

newsletter and keep up to date on 

programs, news, and events for 

carers by clicking the link below:

www.carersaustralia.com.au/news-

media/our-newsletter/
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How can you  
support a 
young carer 
to apply?
The young carer you are supporting may need assistance with:

 • internet access

 • understanding the application

 • assistance using translation programs for the application

 • understanding the documents required

 • scanning or taking photos of documents and uploading

 • what the next steps are or

 • contacting and communicating with the Young Carer Team

Connect with the Carer 
Gateway
The Carer Gateway can also help young carers with applications 

and connect them and their families to a wide range of 

programs, services, and supports across Australia. 

Phone: 1800422 737

Website: www.carergateway.gov.au

Facebook: www.facebook.com/carergateway/

For general queries you can contact the Carers Australia - 

Young Carer Team:

Website: www.youngcarersnetwork.com.au/connect 

Phone: 1800 746 238
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Language 
services
Contact Carers Australia and the Young Carers Team with the 

support of an interpreter:

 • The Translation Information Service offers an immediate 

phone interpreting service on 131 450.

 • For more information about The Translation Information 

Service, their website has more information and resources.

If you require assistance because a young carer or a family 

member you support is deaf or hard of hearing:

 • Contact the National Relay Service on:

 – Voice Relay number – 1300 555 727

 – TTY number – 133 677

 – SMS relay number – 0423 677 767

 • For more information about the National Relay Service, their 

website has more information and resources.

If a young carer you support would like to view the online 

application form in their own language, you can use free 

online tools including:

 • Google Translate: https://translate.google.com/

 • Microsoft Translator: https://translator.microsoft.com/

 • iTranslate: https://www.itranslate.com/

 • Linguee: https://www.linguee.com/
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How do I know if a young carer 
is eligible?
The eligibility to apply for the Young Carer Bursary 

Program is:

 • be a young carer who provides unpaid care 

and support to a family member or friend with a 

disability, a physical or mental illness, a substance 

dependency, or who is aged;

 • aged 12-25 years old for the entire time you are 

receiving the bursary;

 • residing in Australia and

 • studying an approved course in Australia with a 

recognised Australia institution either full or  

part-time

 – in high school or college

 – TAFE or a registered training organisation (RTO) 

studying towards a higher vocational education 

and training (VET) qualification

 – or at university

Young carers are not eligible if they hold an advanced 

diploma, bachelor’s degree or above or if they receive 

another scholarship during the bursary year.

What is the application process?
 • Young carer applies

 • Application reviewed

 • Outcome sent to young carer

 • If shortlisted – verification documents requested 

and uploaded

 • Application approved

 • First payment processed

What will young carers be asked in 
the application?
The application asks:

 • their details and a little bit about them

 • details of the course/s

 • information about who they are caring for

 • tasks they do in their caring role

 • the impact this has on their ability to study and/or 

attend classes

 • and how their caring role makes them feel

Please assist the young carer to provide as much 

information in their answers as possible to give 

us a clear picture of their caring role and how it 

impacts them.

What documents will young 
carers need?
During the application process young carers can 

upload their identification document. This is not 

compulsory at the initial stages of the application. 

Should a young carer be shortlisted for a bursary, they 

receive a request to provide documents to verify their 

application. These are uploaded to their portal.

Proof of age and identity using one of the following:

 • Australian Drivers Licence

 • Australian Birth Certificate 

 • Australian Passport

 • Proof of Age card

 • Foreign passport/birth certificate  

(must be in English)

 • Student ID with date of birth

Frequently Asked 
Questions

1 3

4

2
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Other documents and information required:

 • verification of their caring role

 • provide parent/guardian consent (if under 18)

 • verify they are enrolled in a course of study for the 

bursary year by providing proof of enrolment

 • provide bank account details

Is there a paper-based 
application form?
No. The application form is only available online via the 

Young Carers Network website. 

What if a young carer is under the 
age of 18?
Although Carers Australia request a young carer under 

18 to have parental or guardian consent to apply there 

may be circumstances where this is not possible. We 

will consider these on a case-by-case basis and 

encourage any young carer to still apply.

What happens if a young carer does 
not have their own bank account?
A young carer can nominate to have this paid into a 

parent/guardians account. Should you require other 

options please contact our team.

The young carer I am working with 
is not sure if they will be returning to 
study next year, should they apply?
Yes. They can always withdraw their application.

Is the Young Carer Bursary Program 
income tested?
No.

The young carer I am supporting 
was successful in the last bursary 
round and are currently receiving 
the Young Carers Bursary payments. 
Do they need to reapply for the 
upcoming round?
Yes. All young carers must reapply each year.

How many times can a young carer 
apply for the bursary?
Young carers can continue to apply each year if they 

remain eligible.

Can other family members, 
including siblings apply too?
Yes, other family members, including siblings can apply, 

even if they are caring for the same person.
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Is the young carer I am supporting 
an unpaid carer if they receive a 
carers allowance or carers payment?
Yes. This also applies to any other payments they may 

receive from Centrelink.

If a young carer I am supporting has 
a NDIS plan, are they still eligible to 
apply for the young carer bursary?
Yes. The NDIS does not pay for educational expenses. 

The young carer should not be asked about personal 

spending on education by the NDIS.

The young carer I am supporting 
has applied or intends to apply for 
another scholarship but does not 
have an outcome yet.
They can apply for both the Young Carer Bursary and 

another scholarship. If successful with both, they will 

then have to choose which one they accept.

How will we know when 
applications open?
Applications for the Young Carer Bursary Program open 

between July and September each year. 

As an organisation, click on the link below to subscribe 

to the Young Carers Network. Keep up to date with 

the Young Carer Bursary, campaigns, events, and 

opportunities click the link below:

https://youngcarersnetwork.com.au/sign-up-to-

mailing-list/ 

To subscribe to the Carers Australia newsletter and 

keep up to date on programs, news, and events for 

carers click the link below:

www.carersaustralia.com.au/news-media/our-

newsletter/

A young carer has registered with 
the Young Carer Network but is not 
receiving notifications.
In the first instance please check the email address 

they registered with. Some Young Carers have 

unsubscribed from emails sent by our team, so will not 

receive notifications. Please assist them by contacting 

our office by using the connect button on the website or 

clicking the link below: https://youngcarersnetwork.com.

au/connect/ 

How will the young carer know they 
have submitted their application 
successfully?
An email and SMS confirmation will be sent. They can 

also view the status of their application in the online 

portal on the My Profile page.

What happens if a young carer was 
unable to lodge their application 
due to extenuating circumstances?
The Carers Australia Young Carers Team will look at 

these on a case-by-case basis. If you have questions 

about extenuating circumstances, please call our team 

on 1800 756 238.

How long does it take for an 
application to be assessed?
Applications can take up to 16 weeks from the date 

applications close. These are reviewed and assessed 

by an Independent Assessment Panel.
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Can someone else enquire about 
their application on their behalf?
 • Yes, if they are under 18, their parent or guardian 

can contact us and enquire about their application 

on your behalf.

 • If a support worker, teacher, or health professional is 

listed as a nominated person they will also be able 

to enquire but not make changes to their record.

 • The best approach would be to call together, so that 

you are available to provide verbal consent.

I am supporting a young carer who 
lives with a disability or mental 
illness, can they have a support 
person listed on my application?
 • If a young carer needs help, a support worker, 

teacher, or health professional can be listed as a 

nominated person on their application.

 • They will be able to enquire about the progress of 

the application, but we will not provide any of your 

personal information to them without you present.

 • The best approach would be to call together, so 

they are available to provide verbal consent.

What if the young carer is over 18 
and needs support?
 • If a young carer is over 18 and needs help, a support 

worker, teacher, or health professional can be listed 

as a nominated person on their application.

 • They will be able to enquire about the progress of 

the application, but we will not provide any of your 

personal information to them without you present.

 • The best approach would be to call together, so that 

you are available to provide verbal consent.

A young carer has been shortlisted 
for the bursary but cannot provide 
proof of enrolment at this stage.
We understand that providing proof of enrolment for 

next year can be difficult. There is a box, young carers 

can select in the online portal that states “unable to 

provide proof”. If all other required documentation has 

been uploaded and approved, we will hold a bursary for 

them until proof of enrolment can be provided.

How much are payments and when 
will they start?
Once an application is approved young carers are paid 

twice a year. The first payment of $2000 will commence 

in January of the bursary year. We will then process the 

second payment of $1000 upon completion of the mid-

year survey made available at the end of May. 

A young carer needs a statement of 
earnings for Centrelink.
We do not provide statements or reference numbers. 

The young carer can use the remittance advice we 

send via email once a payment has been made.

Find information about exempt income here: 

www.servicesaustralia.gov.au/individuals/topics/

income/30376

What happens if a young carer is 
not successful?
An email and SMS notification will be sent. They can 

also view the status of their application in the online 

portal on the My Profile page.
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Support  
for your  
organisation
Carers Australia and the Young Carers Team are available to 

support you and your organisation to enable young carers 

and their families to understand and apply for the bursary.

Our team can offer the following support:

 • Present at your staff meetings or events

 • Provide a power point presentation and facilitation 

notes for your team to share information about young 

carers, the Young Carers Network, and the Young Carers 

Bursary Program

 • Answer questions relating to eligibility, the application, 

and the verification process

 • Assist with young carer identification

 • Share young carer stories from our campaigns 

 • Promote youth and family events

 • Provide Young Carer Network merchandise

 • Collaborate and assist with development of  

young carer resources 

 • Support young carer awareness raising and 

focused event 

We want 
to hear 
from you
We enjoy hearing about the positive experiences and how 

the Young Carers Bursary has made a difference in the 

life of young carers.  With the young carers permission, we 

encourage you to share their story with our team which will 

help other young carers to identify and apply. 

We take your feedback seriously and encourage you to 

contact us if there is anything we can do to make your 

experience better.

You can send your story, feedback, 
or complaint to: 

Email: caa@carersaustralia.com.au 

Phone: 02 6122 9900

Postal Address:
PO BOX 5300
Braddon ACT 2612

mailto:caa%40carersaustralia.com.au?subject=
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Connect 
with us
To subscribe to the Young Carers Network and receive 

notifications about the Young Carer Bursary, campaigns, 

events, and opportunities click the link below:

https://youngcarersnetwork.com.au/sign-up-to-mailing-list/ 

To subscribe to the Carers Australia newsletter and keep up 

to date on programs, news, and events for carers click the 

link below:

www.carersaustralia.com.au/news-media/our-newsletter/

Phone: 1800 756 238

Website: youngcarersnetwork.com.au

Facebook: Carers Australia

Twitter: @CarersAustralia 

YouTube: Carers Australia 

Instagram: @youngcarersnetwork

https://youngcarersnetwork.com.au/sign-up-to-mailing-list/
http://www.carersaustralia.com.au/news-media/our-newsletter/
http://youngcarersnetwork.com.au
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